
Enhance Retail Profitability

Manage front-end cash sales like
you manage insurance and billing
with SystemOne. HME POS handles
cash sales, assists in collecting 
co-payments, non-assigned and 
not covered patient amounts at 
the time of delivery. The system
will help you identify and track
trends, fast and slow-moving 
items and seasonal sales to 
maximize profitability.

Return on Investment

With its careful attention to prof-
itability and loss management, 
HME POS pays for itself by reducing
losses due to cashier errors and
unauthorized discounts. Prices will
be updated from your SystemOne
item file to reduce possible 
pricing errors.

Speedy Checkout

HME POS will make customer 
checkout fast, easy and flexible 
for staff and customers and will 
validate and process a variety of
payment methods for greater 
convenience. GTIN (formerly UPC)
bar codes will allow for more 
accurate inventory management 
and faster checkout.

System Integration

HME POS integrates with SystemOne
in three ways:

• Patient portions from SystemOne
delivery tickets can be easily 
transferred to HME POS for pay
ment. SystemOne delivery
tickets have a bar code that when 
scanned at the HME POS register 
automatically transfers any
patient portions (co-pay, non-
assigned and/or not covered 
amounts) to HME POS module for 
payment. Adjustments are auto-
matically entered into SystemOne, 
noting that the patient portion 
was transferred to HME POS.  

• HME POS also integrates seam-
lessly with SystemOne’s Inventory 
module. All pricing is stored in 
SystemOne and is used by the 
HME POS module when items are 
sold. Quantities sold through HME 
POS are automatically deducted 
from SystemOne’s Inventory 
quantity on hand, which provides 
integrated purchasing for both 
SystemOne and HME POS.

• With SystemOne’s optional 
Accounts Receivables module, 
customers can charge their cash 
purchases and receive a state-
ment at the end of the month.

Training and Support

QS/1 can schedule training on 
your HME POS module to meet your
needs. Once you go live, SystemOne
software support specialists are
only a toll-free call away.

HME POS Module

QS/1®’s Home Medical Equipment Point-of-Sale (HME POS) provides an innovative way for HME businesses to 

manage cash sales and the collection of co-payments at the time of delivery. HME POS makes it easier to manage

HME inventory with greater profitability, and HME POS integrates with your existing SystemOne for HME software

so there is no need to re-enter data into the POS system.
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Enhance Customer Checkout

• Makes customer checkout fast, 
easy and flexible

• Validates and processes cash,
check, debit and bank card 
payments

• Uses bar code scanning for faster
more accurate checkout

Flexible and Secure

• Easy to use, ergonomic, Graphical
User Interface (GUI) windows
touch screen functionality saves
time and effort

• Helps eliminate cashier errors,
inventory shrinkage and unautho-
rized discounts

• Controls access with flexible
security levels

• Tracks employee hours with 
built-in time clock features

• Prints deposit and customer
information on the backs of
checks

• Sets check acceptance parameters
and maintains a bad-check file

• Reduces store loss with multilevel
security

• Sets limits on individual check
cashing, voids and refunds

Inventory Management

• Improves inventory management
by setting par levels for automat-
ic purchase order creation 

• Identifies fast- and slow-moving
inventory trends

• Automatically updates inventory
when orders are received

• Tracks shrinkage by comparing
inventory to actual on-hand 
quantities

Item Pricing

• Prints individual price item 
stickers and shelf labels 

• Sets prices for varying lengths 
of time or quantities to account
for sales

Store Promotions

• Handles customer coupons, gift
certificates and in-store charge
accounts

• Tracks sales and identifies 
seasonal buying trends

• Measures the effectiveness of 
in-store promotions

Connectivity

• Exports data to off-the-shelf 
software for manipulation 
and reports*

• Integrates with QS/1’s SystemOne
for HME software and Accounts
Receivable module

Optional HME & RX POS
Interface

Completely integrate your sales 
and accounts receivable process
with the HME & RX POS Interface. 
For businesses already using QS/1’s
SystemOne, NRx® or RxCare Plus®
or and pharmacy POS, the HME & RX
POS Interface allows you to com-
pletely integrate the sales process
for prescriptions, OTC items and
now HME items.  

n Sales Integration

When an item is scanned at the
register, the POS program always
looks to see if the item exists in
the SystemOne item file. If the
item is found in SystemOne, then
pricing is pulled from SystemOne
to ensure Medicare compliance. 
In addition, the quantity sold 
is deducted from SystemOne’s
inventory, maintaining an 
accurate inventory count.

n Payments and Accounts 
Receivable Integration

As with regular HME POS, patient
portions from SystemOne deliv-
ery tickets can be easily trans-
ferred to HME & RX POS for 
payment. Patient portions may 
be paid using cash, check 
or credit/debit card or you can
charge the remaining balance 
to your pharmacy POS.  This,
combined with transferring
patient balances from SystemOne’s
Accounts Receivable allows you
to generate a single patient 
statement for all patient sales -
prescriptions, OTC items and
HME items.

* May require additional hardware, 
software or services.
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