
NRx® for Pharmacy

• Quickly process eligible IVR and Web 
refills and renewals automatically with 
InstantFill.

• Build your own quick list of commonly- 
prescribed medications using the  
customizable sidebar for commonly- 
used tasks and patient, drug, and  
prescriber scans.

• Expand productivity with optional  
integrated modules for workflow,  
accounts receivable, document imaging, 
signature capture, and long-term care.

• Create a total pharmacy solution by  
adding integrated POS, HME, Multi-  
Site Management, IVR, and Web  
Refill Services.

• Interface seamlessly with many products, 
including automated counting and  
dispensing, billing and admission 
systems, POS, and IVR.

• Enjoy a full range of additional services 
including clinical and price updates,  
pre- and post-edits, and remote backup.

• Easily install software and clinical updates 
via Internet Service Packs.

• Receive industry alerts from the QS/1 
Message Center with critical information 
such as drug recalls or claims processing 
issues.

• Reduce staff training time and expense 
with Internet-based Help manuals and 
step-by-step tutorials.

• Get fast, accurate customer support from 
highly-trained technicians via toll-free 
telephone number or WebChat.

The complete and intuitive pharmacy management system. QS/1®’s NRx enhances your pharmacy’s 
overall productivity with tools to simplify workflow, process claims, manage inventory, and more. NRx integrates 
with other QS/1 products, including Point-of-Sale, SystemOne® for HME, Multi-Site Management (MSMTM), IVR, 
and Web Refill Services to provide the most comprehensive approach to pharmacy in America. It’s backed by the 
confidence of 35 years of experience and the support of an industry-leading provider. 

1.800.231.7776
www.qs1.com

NRx

Easy to Learn and Use
New employees and busy staff appreciate NRx’s intuitive layout 
and easy navigation. Most functions are accessible by either 
mouse or keyboard. Data is quickly accessed by customizing
the sidebar for the functions and scans you use most. Up-to-date 
online Help enables you to quickly answer questions.

Improved Refill Processing and Adherence
QS/1’s InstantFill™ automatically queues eligible IVR and Web
refills, prints the labels, and can send them to automated dispensing
systems. QS/1’s HealthMinder® enables you to create customized
refill reminders and automated refill programs, ensuring you don’t 
miss refills due.

Keep Prescriptions Moving
Pharmacists enjoy fast, safe processing and speedy satisfaction 
of DUR messages and error correction. QS/1’s flexible Workflow 
module addresses your pharmacy’s unique needs. Pharmacy at a 
Glance helps you pinpoint and eliminate potential bottlenecks,  
while Will Call allows you to quickly find prescriptions at checkout. 
The electronic claims scan identifies problems and suggests 
corrective measures.

Tools to Enhance Your Business
NRx’s Medication Therapy Management (MTM) enables you 
to manage disease management and immunization programs, 
while built-in reporting tools provide flexibility and user-specific 
customization. The Return to Stock feature, along with inventory 
control and electronic ordering, reduces inventory costs leading to 
greater profits and maximum utilization of cash.

Comprehensive Support and Training
QS/1’s service and support has been carefully crafted over 
decades of serving pharmacies and is available via toll-free 
telephone number and WebChat. Comprehensive training 
is available through self-paced learning programs as well 
as interactive training sessions with a live trainer. Learning 
opportunities are also available through our webinars and annual 
customer conference.

Online Demo 
Test drive QS/1’s NRx Pharmacy Management System with      
our online demo at www.qs1.com and see firsthand how     
NRx can help your pharmacy tackle day-to-day challenges. 
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 Prescription Processing  

• Enjoy an easy-to-use Windows Graphical 
User Interface.

• Navigate via mouse and/or keyboard.

• Check Medicare eligibility and  
automatically update Rx profile with  
new coverage information.

• Create a custom list of commonly- 
prescribed drugs for easy filling.

• Scan prescription image.

• Check drug-drug and food-drug  
interactions, geriatric and pediatric  
precautions, min-max dosing, allergies, 
and duplicate therapy.*

• Automatically queue overnight IVR and 
Web refills, and print labels with NRx’s 
unique InstantFill function.

• Take advantage of the Tickler file for 
reminders and queue-based filtering of 
prescriptions.

• Quote prescription pricing before filling.

• Add patients, drugs, doctors, and SIGS 
from the prescription processing screen.

• Print thermal or laser labels and receipts, 
English or Spanish SIGS, and patient 
education leaflets.  

Pharmacy Operations

• Provide staff with multiple learning  
opportunities, including self-paced  
foundation training, online up-to-date 
Help, step-by-step wizards, tutorials,  
and full training documentation.

• Customize labels and reports to suit  
your needs.*

• Identify potential bottlenecks in  
pharmacy queues of your choosing with 
Pharmacy at a Glance alerts.

• Choose which tasks you want to perform 
and when with optional and flexible  
Workflow module.*

• Utilize QS/1’s Web Refill Services  
to create an Internet Website or  
interface with an existing Website to 
offer online refills.

• Scan documents to patients, drugs,  
prescribers, and prescriptions and add  
to records for complete files.*

Prescription Pricing

• Take advantage of advanced pricing 
control.

• Choose pricing structures based on 
pre-determined third party pricing, drug 
price plans, or pricing structures you  
create yourself.

• Create formulas for determining  
prescription price.

Inventory Management

• Identify trends and minimize excess 
inventory with forecasting report.

• Order electronically from wholesalers.

• Receive electronic price updates, 
including SKUs and acquisition costs.

Data Maintenance

• Quickly add new drugs by entering NDC 
or drug description.

• Ensure security by establishing  
appropriate security access levels.

• Select system as Software-as-a-Service 
(SaaS) and eliminate the hassles of  
system management, updates, and  
virus protection.

• Update system software with easy-to-
install online Service Packs.

• Update drug clinical and pricing  
information electronically as needed.*

• Optional Remote Backup Service to keep 
your data secure, including signatures 
and prescription images.*

Claims Processing

• Process claims quickly and easily via 
QS/1’s own PowerLine™ claims switch.

• Verify third party and Medicaid eligibility.

• Manage coupons. 

• Reduce rejections with error alerts before 
claim is submitted.

• Automatically update drug cost during 
claims transmission.

• Take advantage of pre- and post-editing 
services.

• Group claims for billing at any time  
during the month.

Comprehensive Reporting

• Easily prepare prescription, third party, 
patient, prescriber, and drug reports  
using built-in templates.

• Ensure DEA, HIPAA, and controlled-  
substance compliance with built- 
in reports.

• Automate reporting with the Report 
Scheduler.

Easy Connectivity and Interfaces

• Receive electronic prescriptions from 
Surescripts® and Emdeon®.

• Send and receive refill authorization 
requests and responses electronically or 
via fax.*

• Easily capture, view, and retrieve 
electronic signatures for HIPAA Notice of 
Privacy Practices as well as counseling 
acceptance/decline, safety caps, and 
third party signature log.*

• Capture signatures wirelessly.

• Interface with automated dispensing 
systems, counting machines, billing 
systems, and other productivity tools.*

• View pill images for verification.*

• Scan NDC barcode for verification.*

• Scan UPS/FedEx tracking numbers into 
system or use shipping interface.* 

Optional Modules

• Accounts Receivable

• Advanced Reporting

• Document Imaging

• Nursing Home

• Signature Capture

• Workflow

General Information

Patient Information
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* Requires additional hardware, software, or services.


